
 
 
 
 
 
 
 
 
 
 
 
 
 

As announced earlier this month, the Arkansas Department of Education is excited to begin the implementation 
of Dr. Robert Marzano’s High Reliability Schools (HRS) framework. A key component of this process is the 
collection of perceptual data, as described in A Handbook for High Reliability Schools. To facilitate this step, 
Marzano Research has allowed the ADE to distribute the Level 1 survey electronically to schools across the 
state. The ADE is also working with Hanover Research to analyze the results and return a report for each 
participating school by March 27th. 

 
Here are some key points if you would like to take part in the survey: 

• Survey links will be live from February 5th through February 19th 

• The ADE is providing a digital distribution of the Level 1 HRS survey and analysis. Surveys for all 5 
HRS levels are available within A Handbook for High Reliability Schools, and schools are welcome to 
use either format. 

• School leaders can find a step sheet with survey links by logging in to the Arkansas Digital Locker 
(https://adelocker.arkansas.gov), which uses the APSCN/Active Directory username and 
password. 

 

For additional information on the High Reliability Schools framework: 
• Visit http://www.arkansased.gov/divisions/special-projects/high-reliability-schools-hrs-in-arkansas 
• Take part in Twitter chats: #HRS4AR 
• Read through Leading a High Reliability School and A Handbook for High Reliability Schools. 

 
 

For questions regarding Arkansas Digital Locker, please contact Daniel Collier at daniel.collier@arkansas.gov 
 

For further questions regarding the survey, please contact Jeff Killingsworth at jeff.killingsworth@arkansas.gov 
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